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ABOUT CAPITAL TOWER
We have been providing financial advice to individuals and businesses since 1989. Along the way we have taken on a number of qualified professional advisers all operating to the same high standards of integrity and transparency. 

We adopt a 'holistic' approach to financial planning - that is, we take all aspects of our clients' finances into account to ensure that all the parts complement each other and that the whole is tailored to their individual requirements. In a world where many supposedly reputable providers and products have turned out to be flawed, we pride ourselves on the quality of our research and on our attention to detail.

Our services cover the full range of your financial needs. Each of our clients is assigned a Consultant, who takes responsibility for all aspects of the client relationship. Our Consultants are committed to the highest level of personal service and they understand the importance of common sense and a 'jargon busting' approach to financial planning. 

Everybody has financial needs. The lucky few who already have significant investment assets may be primarily interested in wealth preservation. Those with successful careers may be more speculative, and be interested in finding ways of accumulating wealth now to provide for the future. Many are just preoccupied with getting by and hoping that their finances will somehow 'work out'. 

Whatever category you may currently find yourself in, we can help. As a client, we will work with you to analyse your income and expenditure requirements and to establish your objectives. 

· Are you anxious to supplement your current income? 

· Do you plan to retire early and move abroad? 

· Are you trying to figure out how to maintain your standard of living in retirement? 

· Would you like to reduce the income tax you pay, or the inheritance tax your children might have to pay? 

· Do you wish to help your children or grandchildren with a lump sum to fund the purchase of their first home? 

Whatever the financial objective, your Consultant will begin by explaining the various options available to you and their risk characteristics - as a general rule, the higher the return on offer, the higher the risk. They will then discuss with you the various products and services available to you, highlighting their pros and cons. At the end of the process you and your Consultant will agree a holistic financial plan designed to reflect your personal requirements. 
This comprehensive plan will be provided in writing as a basis around which we will work on your behalf. Each year this plan will be adjusted to take into account the results of your existing plans and your needs for the future.

Our approach is to use the most uptodate methods available to us in meeting your needs, whilst still retaining the integrity of a sound business relationship. Traditional values with dynamic methods. 
In our commitment to you we look to establish a sound relationship where we can work together. This means we need a commitment from you to be honest and forthright in providing us with all the relevant information to ensure we understand your circumstances at all times.

You can take reassurance from the fact that our advice is wholly impartial and independent. Our aim is to receive a fair reward for the work that we do. Our fees are always disclosed to you before you make any commitment. In general these fees are received mainly from the providers of products we use, but also sometimes by direct payment from you. However we are paid for our services we don’t let that cloud our judgement: we have built our business since 1989 by providing our clients with the financial planning solutions they require.

Furthermore you should remember that we at Capital Tower have the same needs as you so our research is not only to find the best solutions for you but also for ourselves. All that we recommend to you we will use for our own needs as well.

Satisfied clients provide long-term business for us, and may also pass on our name to friends, family and colleagues. If you haven’t heard of us before that may be because we’ve never advertised – the great majority of our clients have been introduced to us by word of mouth.

Our Team
Behind the consultant you see we have a dedicated and enthusiastic team of people providing the necessary support. Your consultant will make you aware of the personal contact points you have within our office. These people are keen to help you however they can and will be happy to talk to you.
We are proud of the fact that Capital Tower has retained its advisers and support staff over many years enabling a sound relationship to develop with each client. Our mission statement flows through all that we strive for:

“THE RIGHT ADVICE AT THE RIGHT TIME IN A FRIENDLY, EFFICIENT MANNER”
John Doney, Principal

How we work is shown in “The Capital Tower Process” below.
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	TRADITIONAL VALUES AND MODERN METHODS:

· COMMITMENT 

· We are 100% committed to our values and to you our clients.

· We have dedicated staff contacts for each and every client.

· QUALITY 

· We aim to be the best at what we do.

· We run internal staff training and monitoring.

· INTEGRITY 

· The cornerstone of our relationship with our clients

· We are open and honest in all that we do.

· We are not “commission biased”

· COST

· We seek only to receive a fair reward for the work that we do

· We will work on a fee basis but will offset commission where requested.

· Where possible we use surplus commission to secure better deals for our clients.

· KNOWLEDGE

· We carry out extensive research into each company and fund manager we recommend.

· Often we are invited to meet with the fund managers individually.

· We use the latest technology to assist us and indeed continuously review the research systems we use.

· We impart our knowledge using the best in presentation systems whether on a one to one basis or in group presentations.



What else is in this pack?

This pack includes documents which tell you more about how we operate and what to expect from us. They also cover our fees, although these will be discussed with you on an individual basis.

Finally, as we need to know more about your current circumstances and aims will be asking you to complete a Financial Questionnaire. This form needs to be completed as fully as possible, as this will ensure that we have a good idea of your current financial position. This will provide us with a good basis for our first meeting, ensuring that we have a meaningful and mutually beneficial discussion. 
If you are unsure how to complete some sections please do telephone us.

By becoming a client of Capital Tower you will be made to feel exactly what you are and that is very important to us – no matter what your current circumstances.

[image: image2.png]


[image: image3.png]












ORGANISATIONAL CHART





LAURA NORTH


ADMINISTRATOR  


(Head Office)


 


(Head Office.)





“THE RIGHT ADVICE AT THE RIGHT TIME, IN A FRIENDLY EFFICIENT MANNER”





TONY BUSSELL 


JULIAN BUSSELL 


GRAHAM VENTHAM


COLIN PATTERSON  


PHIL EDWARDS


IAN HOWELL


SENIOR FINANCIAL ADVISERS


(NORFOLK)








ROB BURNS


SENIOR FINANCIAL ADVISER 


(SHEFFIELD) 





DAVID McROBERT 


SENIOR FINANCIAL ADVISER


(GLASGOW) 





GRAHAM EDWARDS


IMOGEN NINNIS


SENIOR FINANCIAL ADVISERS


(BUCKS)  





ZOE COZENS 


ADMINISTRATOR 


(Head Office)


 


(Head Office.)





JULIE DAVIS 


OFFICE MANAGER & ACCOUNTS


(Head Office) 





MARGOT NORTH 


SENIOR ADMINISTRATOR


(Head Office)





GRAHAM CLARKE-


COMPLIANCE & TRAINING MANAGER 


(Head Office)





JOHN DONEY


PRINCIPAL


(Head Office)


 





HEAD OFFICE:


  85 YARMOUTH ROAD, NORWICH, NORFOLK, NR7 0HF


TEL: 01603 701420 FAX: 01603 702943


WEB SITE: www.capitaltower.co.uk


E MAIL: admin@capitaltower.co.uk


Authorised and Regulated by the Financial Services Authority


 








Monitoring and reviews








Implementation








(Re)Establishment   of needs








INITIAL MEETING





Presentation to all parties








Analysis of existing plans








Research








THE CAPITAL TOWER PROCESS

















19

